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The best practice for natural search / search engine optimization (SEO) is to contact your domain
name provider (example: godaddy.com) and redirect your domain name (www.mystore.com) to
your ChannelAdvisor store.

Basic CNAME redirect set-up

Basic CNAME set-up is for sellers who are using ChannelAdvisor Stores for ALL of their store
pages such as home page, and category pages.

Step 1: From Store > Name & Logo, click the link “Already have your own domain name?” to
point your domain to your ChannelAdvisor store.
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Step 2: Contact your Domain Name Provider to create a CNAME record that looks like this:
yourdomain.com IN CNAME stores.channeladvisor.com

This will direct yourdomain.com to your ChannelAdvisor Store.

Step 3: Contact your Domain Name Provider to enable URL masking so that yourdomain.com

remains in the URL address box of the browser instead of your customers seeing

stores.channeladvisor.com/yourdomain.

Note: some domain name provider will call this URL cloaking or URL hiding which is the same
function as URL masking.

Advanced CNAME redirect set-up

Advance CNAME set-up is for sellers who are using their primary domain name to point to their
own hosted home page, category pages, etc.

Example: Your primary domain yourdomain.com points to your own hosted home page,
category pages, etc.

Your sub-domain store.yourdomain.com CNAME redirects to stores.channeladvisor.com

Step 1: From Store > Name & Logo, click the link “Already have your own domain name?” to
point your domain to your ChannelAdvisor store.
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Step 2: Contact your Domain Name Provider to create a CNAME record that looks like this:
store.yourdomain.com IN CNAME stores.channeladvisor.com

This will direct your sub-domain of store.yourdomain.com to your ChannelAdvisor Store.

Step 3: Contact your Domain Name Provider to enable URL masking so that your sub-domain

store.yourdomain.com remains in the URL address box of the browser instead of your

customers seeing stores.channeladvisor.com/yourdomain.

Note: some domain name providers will call this URL cloaking or URL hiding which is the same
function as URL masking.
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Domain Name Hosting
Channeladvisar allows its sellers to use their own damain name to reach their Channeladvisor stare,

Step 1: Enter in the domains that should point to this ChannelAdvisar store.
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Step 2: The rmost efficient way to use your own dornain name with your Channeladuizor Store iz
by updating your DMS entries used by your provider, You (or your DNS provider) will need tao
create 3 DHS CHAME resource record to point your hostnarme mydormain com

to stores.channeladvisor.cam

DMNE CHAME (Canonical Mame) Records create an alias that paints from one record to another,
Thiz would allow you to create an entry for stares.yourdornain, com that points at
stares.channeladvisor.com, To do that your DNS provider would create a new record

that lacks like:

stores, yourdarmain.cam IM CHAME stores.channeladwisor, cam
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